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Gold Laurel for Outstanding Achievement
Restoration of Hotel 1'he Douglas Hotel

50th Anniversary Year VceMillan Hotels
Management Excellence David Welch

Design Gold Medals

Hotel Indigo Glasgow

Parklands Hotel (restaurants & bar)
The Place

Cottages at The Wheatsheaf

The Courtyard at Craigmhor Lodge
The Coach House at Glenbervie House

Bedroom Design Gold Medals
Cademuir Suite, Peebles Hotel Hydro
The Douglas Hotel

Inver Lodge Hotel

HoneyRoom Suite,

Maryculter House Hotel

Lake Rooms,

[Lake of Menteith Hotel

Meldrum House Hotel

Manager Gold Medal for Design

Peter Sim

The B&B Design Award
Ardtorna B&B

The Scottish Hotel Design Award

Cairn Lodge

The Sales Achievement Award
Paul Hollywood

The Marketing Award

Aurora Hotels

The Marketing Campaign Award

Auchrannie Resort

Ambassador for Scotland Award
Stephen Davies

Business Performance Gold Medals
Richard Main

Stephen Gow

Colin Stone

Duncan Fraser

Barry Rowland

Jeanette Ward

lain Fraser

Robert Ratcliffe

Robert Crews

Sarah MacKay, Cecilia Grigor & Maria Munro
Sales Team, Beardmore Hotel

Scottish Hotel Awards 2012 Winners
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Business Manager of the Year
Darren Lloyd

The Business Performance Award
Grand Central Hotel

The Turnaround Award

Landmark Hotel Dundee

Turnaround Commendation \tholl Arms Hotel |
Royal Hotel

New Hotel of the Year
The Douglas Hotel

The Entrepreneurship Award
Dr Sin Chai, ICMI

Innovation Award
SocietyM, CitizenM Glasgow

People Management Award

Small Hotel Summer Isles Hotel

Medium Hotel Prestonfield

Large Hotel [Toliday Inn Aberdeen West

HR Manager of the Year

Claire Cuthbertson

Deputy Manager of the Year

Catriona Delaney

Regional Manager of the Year
Philip Mellor, Menzies Hotels Scotland

Hotel Management Company of the Year
ICMI

Management Gold Medals
Gail Robertson
Chris Gibson

Kevin Drummond
Stephen McLay
Andrew MacKenzie
Nadia Reis

Duncan Milne
Bronagh Bell
Amanda Rennie
Brian McNelis
Alan Berwick
Robert Graham

GM Gold Medals
Richard Small
Neil Ellis

John Orr

Jody Marshall
Richard Ellison
Jalal Al Ibrahimi
Peter Walker
Robert Ince
Malcolm Balish
Phillip J Fleming
Carina Svenson
Nicholas Gorton



Senior Manager Fellowship

Rising Stars
Rising Star Small Country Hotel

Rising Star Luxury Hotel

Rising Star City Hotel

Rising Star Budget Hotel

Rising Star Serviced Apartments
Rising Star Hotel Restaurant
Rising Star Young Chef

Rising Star Hotel Chef of the Year

Rising Hospitality Stars Medals

Rising Star Future Manager

Rising Star Hotel Manager of the Year

Hospitality: & Reception

Dame of Hospitality

Hospitality Gold Medal

Customer Care Award
Guest House

Serviced Apartments
Hotel

Individual

The Host With The Most

Reception Team of the Year

Reception Excellence Gold Medal
Individual

Team

Receptionist of the Year

The Friendly Service Award

The 5-Star Service Award

Concierge of the Year

Housekeeping & Green

Superstar Housekeeper Gold Medals

Housekeeper of the Year

The Senior Housekeeper Fellowship



The Housekeeping Rooms of Excellence Award
Green B&B Award

Green Hotel of the Year
Smaller Hotel
Larger Hotel

Maintenance Gold Medals

Food & Drink

Real & Local Food Chef Gold Medal

Hotel Chef Médaille d'Argent

Hotel Chef Médaille d’Or

Hotel Executive Chef Médaille d’Or

Executive Hotel Chef of the Year
Functions Chef of the Year

Hotel Sous Chef Award

Hotel Chef of the Year

The Senior Hotel Chef Fellowship

Restaurant Manager

Restaurant Team of the Year

F & B Strategy Excellence Award

Kitchen Standards Excellence Award

The Wine & Spirits Award

The Wine & Spirits Special Commendation

Country Hotel Bar of the Year

City Hotel Bar of the Year

The Guest House Dining Award

The Bar Food Award

The Informal Dining Award

The Seafood Dining Award

Most Exciting New Restaurant Award

Most Exciting Dinner Award

The Fine Dining Award

The Country Restaurant Award

The City Restaurant Award

The Romantic Restaurant Award

Restaurant with Rooms of the Year

Gastropub with Rooms of the Year

Bistro of the Year

Real & Local Food Gold Medals



Hotel Restaurant of the Year

Breakfast Chef award

Breakfast of the Year Award
Guest House

Small Hotel

Large Hotel

Group

Wedding, Fvents & Spas
Wedding Planner Gold Medal

Wedding Planner of the Year

Wedding Team of the Year

Senior Wedding Planner Fellowship

Exclusive Use Wedding Venue of the Year

The Country Weddings Award

Highlands Wedding Award

Special Wedding Award

The Intimate Wedding Award

Wedding Hotel of the Year

Smaller Venue

Larger Venue

The Scottish Wedding Hotel of the Year
Honeymoon Hotel of the Year

Events & Parties Award

Large EventVenue of the Year

Luxury EventVenue of the Year
Event Manager Gold Medal
Events Manager of the Year
Banqueting Manager of the Year
SpaTreatments Award

Spa Manager of the Year

Spa of the Year

Town & Country

Aberdeen Hotel of the Year
Dundee Hotel of the Year
Edinburgh Hotel of the Year
Glasgow Hotel of the Year
Inverness Hotel of the Year
Perth Hotel of the Year
Town Hotel of the Year

Airport Hotel of the Year

Small Country Hotel of the Year
Borders Guest House of the Year
Boutique Country Hotel of the Year
Country House Hotel of the Year
Castle Hotel of the Year

Country Sports Hotel of the Year



Fishing Hotel of the Year

Golf Hotel of the Year

Golf Resort of the Year

Island Hotel of the Year
Adventure Hotel of the Year
Golf & Sporting Breaks Award
Inn of the Year

The Good for the Soul Award

Romance & Luxury

Hotel of Beauty

Hotel of Glamour

Hotel of Charm

Grandly Friendly Award
Scotland’s Sexiest Hotel

The Small Romantic Hotel Award
Romantic Hotel of the Year
Romantic Package Award

The Small Luxury Hotel of the Year
Luxury Hotel of the Year
Boutique Hotel of the Year

International Resort Hotel of the Year

Budeget & Business

Budget Hotel of the Year

Premium Budget Hotel of the Year
Business Hotel of the Year
Business & Leisure Hotel Award
Conference Hotel of the Year

Brand Hotel of the Year

Family & Friends

Great with Kids Award
Adventure Hotel of the Year
Family Resort Hotel of the Year
Activities Award

Dog-Friendly Award
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The Grand Awards

Scottish Guest House of the Year
Scottish Hotel Group of the Year
Scottish Hotel Team of the Year
Scottish Hotel Manager of the Year
Scottish Hotelier of the Year

The Fellowship
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The Scottish Hotel of the Year
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